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Objectives

1. Understand the core principles of digital accessibility and why they 

matter in county services. 

2. Identify common accessibility barriers in digital content. 

3. Learn three practical steps county leaders can take to promote 

inclusive digital practices. 



Understand Core  
Principles
The legal and technical backbone 
of digital inclusion
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Accessibility Regulations & Standards

1. The Americans with Disabilities Act 
is the foundational legislation 
regarding digital accessibility.

2. The US Secretary of State is 
responsible to enforce 
accessibility rules.

3. The rules apply to all levels of 
government, not just federal. 

1. TRUE: The ADA requires government 
services be accessible to individuals 
without barriers related to disability. 

2. FALSE: The US Department of Justice is 
responsible for enforcing accessibility 
rules.

3. TRUE: Accessibility rules apply to 
federal, state, and local governments.

True or False? Answer:
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Where does the rule apply?

Web content includes text, images, sound, videos, and documents. 

Mobile apps: downloaded and designed to run on mobile devices 
like smartphones and tablets.
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Exceptions to the Rule

• Archived Web Content

• Pre-existing conventional electronic documents

• Individualized documents that are password-protected

• Pre-existing social media posts 

• Content posted by a third party where the third party is not posting 

due to contractual, licensing, or other arrangements with a public 
entity



Common Digital 
Accessibility Barriers
Hidden hurdles in digital services
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Understanding Accessibility

Information must 

be presented in 

ways users can 

perceive

Interface must 

operate with 

multiple inputs 

from different 

sources 

Content must be 

clear, predictable, 

and easy to 

understand

Backend must be 

robust to work with 

various assistive 

technologies

P O U R
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Most Common Issues*
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Low contrast
text

Missing
alternative text

Missing form
labels

Empty links Empty buttons Missing
document
language

n= World's top 1 million homepages

*2024 WebAIM Million Report
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Handout



Practical Steps to Promote 
Inclusive Digital Access
Simple actions every county can take
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Execution: From Insight to Action

Conduct Audit

Assess digital

accessibility

compliance

Prioritize

Findings
Work collaboratively

to prioritize what should 

be addressed

Manage

Remediation

Oversee remediation 

with skilled change and 

project managers

Communicate 

Findings

Tailored to audience 

and project goals Create Plan

and Roadmap

Develop a plan

and roadmap for

action
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Our Services: Expertise Across the Lifecycle

Stakeholder Engagement

Web pages, software, and 

documents audit for digital 

accessibility

Vendor coordination

and oversight

Policy & Standards

Training & stakeholder 

engagement

WaTech, WCAG & 

Section 508 compliance

Accessibility AuditsVendor Coordination

Organizational Development

Project & change management

in accessibility related projects

Policy and governance integration

with people and projects

Professional Services



Open Discussion

What are your next steps?
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vividco.com | (360) 561-5239

Thank You
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